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TECHNOLOGY COLLEGE SARAWAK

1.0 INTRODUCTION

1.1 OBJECTIVES

Pastoral Care Unit is designed to:

1. provide  students  with  the  opportunity  to  think  and  share  about  their  difficulties,
experiences, feeling, thought, and other problems of the present or the past;

2. gaining  a  clearer  understanding  of  the  student’s  problems,  providing  emotional
support, and helping to locate appropriate ways of coping;

3. help  students  to  make  sense  of  their  lives,  resolve  specific  problems,  make
decisions and deal with problems; and

4. discover  student’s  personal  strengths  and  how to  use  those  strengths  to  grow
stronger in other areas.

2.0 WHAT IS COUNSELING

2.1 DEFINITION OF COUNSELING

Counseling is a collaborative process in which a unique, confidential helping relationship is
developed between a Counselor  and a willing client  (student).  In  this  relationship,  the
professional counselor acts as a facilitator to help the client to understand more accurately
about himself/herself and the world around him/her. The Counselor and client explore the
client's feelings and behaviors, relationships with others, choices and decisions, as well as
the client's current situation.

2.2 WHEN TO SEEK COUNSELING
Your  Counselors  are  trained  to  intervene  or  provide  support  for  countless  number  of
issues. Some of the most common concerns students bring include:

1. Low self-confidence 
2. Finding, helping, or losing a relationship
3. Puzzling or distressing emotional states
4. Self-defeating behaviors 
5. Alcohol and drug use
6. Family concerns (conflict, divorce, pressure, etc) 
7. Getting better grades 
8. Anxiety
9. Grief
10.Depression 
11. Decision making
12.Sexual assault 
13.Sexual orientation or gender identity issues 
14.Life planning and development
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A student with any of the above issues or some other troubling situation, and is not sure
what to do about it, is encouraged to contact your Counselor to set up an appointment. 

2.3 TYPES OF COUNSELING

There are two (2) types of counseling which are:
Individual Counseling Group Counseling

A Counselor and a client A Counselor and a group of clients (5
– 12 students)

Up  to  45  minutes  to  1  hour  each
session

Up to 1 hour and half to 2 hours

Counseling goals depend on client Counseling  goals  depend  on
agreement  of  the  whole  group
members

Important  for  client  to  take  an  active
role 

Important  for  clients  to  take  active
role  and  collaborate  with  group
members

2.4 ETHICAL PRINCIPLES IN COUNSELING
There are five (5) ethical principles in counseling;

1. Respect for Autonomy

Autonomy is the principle that address the concept of independence. It's allowing  clients
to feel freedom of choices and action. Counselor is to encourage  clients  when
appropriate to make their own decisions and act on their  own  value.  Counselor  is  to
acknowledge client autonomy and respect their right. 

2. Non-maleficence

This concept of not causing harm to others in which counselors do not undertake  and
actively avoid activities that could be detrimental to clients. Counselors  have  to  avoid
utilizing that could or have the potential to harm client. 

3. Beneficence

Counselor need to take responsibility to do good and contribute to the welfare  of  the
client. The counselor is expected to do the best for the client and if  unable to assist,
counselor will offer other alternatives as appropriate. 

4. Justice

Counselor will act in non-discriminatory manner to individuals or groups. Client  must  be
treat based on fairness and equity. If an individual is to be treated  differently,  the
counselor need to be able offer the rationale that explains  the  necessity  and
appropriateness of treating client differently.
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5. Fidelity

This principle involves the nations of loyalty, faithfulness, and honoring commitments. This
principle deals with the trust relationship between the counselor and their client. Clients
must be able to trust the counselor and have the faith in the therapeutic relationship id
growth is to occur. Therefore the counselor must take care not to threaten the therapeutic
relationship nor to leave obligations unfulfilled. 

2.5 CONFIDENTIALITY

The issues which have been discussed in counseling sessions are confidential. No records
or  information  will  be  released  without  client’s  permission,  except  under  certain
circumstances:

1. client causes harm to self / others,
2. client requests release of information,
3. court orders a release of information,
4. client is below 18 years old, parents have the rights to therapeutic information,
5. a child is abused or neglected,
6. an elderly person is abused or neglected, and
7. an insurance company requests a diagnosis and/or relevant clinical

information.

2.6 MYTHS ABOUT COUNSELING

Counseling always causes a misunderstanding to many people. These are some of the
common myths about counseling:

MYTH 1: Counseling is only for people who have serious emotional 
           problems.  

FACT: While counseling does deal with people who have emotional problems, it can also
help:
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1. students to choose a major and career path,
2. students who have difficulty with self-esteem, communication, or assertion,
3. students who have academic problems, difficulty in test-taking  and  have  test

anxiety,
4. students who have difficulty in juggling school, work and other responsibilities, and
5. students who are trying to adjust to their new surroundings.

MYTH 2: Seeking counseling is a sign of weakness.

FACT: There is nothing weak about a person who seeks counseling.  In fact, it takes great
courage to explore sensitive feelings and painful experiences.  The individuals who enter
counseling are taking the first step in resolving their difficulties. 

MYTH 3: The Counselor will tell you what to do and how to ‘fix’ your problems.

FACT: Counseling is not a ‘quick fix’ cure to your problems. The Counselor is there to help
you explore your feeling, thought and concern, to examine your options, and to assist you
in achieving the goals you have set. 

MYTH 4: The  Counselor  cannot  understand  you  unless  she/he  has  had  similar
experiences or same background.

FACT: Counselors are trained to be sensitive to and respectful of individual differences,
including the specific concerns of students with regard to gender, racial/ethnic, cultural,
religious, age, and socioeconomic issues.

MYTH 5: The Counselor will tell everyone about my problems.

FACT: The Counselor will keep the counseling session as private and confidential.  When
the counseling session involves other parties, the counselor will then seek information from
those parties.

MYTH 6: I don’t have time to go for counseling.

FACT: Taking time to seek for counseling is an effort for self-help.  Students must take
serious consideration of taking the time to  seeking help and advice from the Counselor.

MYTH 7: I don’t have serious problem, I don’t need to go for counseling session.

FACT: Taking the first step in seeking for help is an essential step in helping to solve the
problem before the problem gets even serious. 
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3.0 COUNSELING PROCEDURES
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4.0 TYPES OF SERVICES PROVIDED

4.1 COUNSELING

a) Individual Counseling

Individual  counseling  is  basically  a  collaborative  effort  between  a  client  (student)  and
Counselor.  It  provides  an  open,  supportive,  and  confidential  environment  for  client  to
address the issues that concern  him/her.

b) Group Counseling

Group counseling involves a small group of people (usually 5-12)
who meet together weekly, along with a Counselor to talk about
their struggles and problems. These groups can take a variety
of forms. Some focus on a specific topic or problem, while
others address a number of different concerns.

c) E-Counseling

E-Counseling  is  simply  an  online  version  of  traditional
counseling which provides a similar service using a chat box in a
manner  that  is  interactive,  private,  efficient,  and  fast.  This service
is provided to those who prefer to use written communication instead
of the telephone or face-to-face communication.

e) Peer Counseling 

It  is  dedicated  to  assist  students  throughout  their  important  first  year  of  college  by
establishing one-on-one peer mentoring relationships between junior students (first year)
and senior students. 

Peer Counselors are among senior students who volunteer to assist new students. They
are selected based on strong interpersonal skills, solid academic performance and through
knowledge of how to function as college students. 

4.2 MOTIVATIONAL TALK

The Counselor  will  either  conduct  the motivational  talk  or  invite  experienced  external
speakers to conduct motivational talk for the students. 

The aim of the talk is basically to motivate students to study hard and to practice good
habits  and attitudes.  The proposed areas that  should  be covered are  on study skills,

Page 6 of 8 PASTORAL CARE HANDBOOK



TECHNOLOGY COLLEGE SARAWAK

managing time for studies, personal and school activities and how to instill the motivation
to study. 

4.3 SELF-DEVELOPMENT TALK

The Counselor  will  either  conduct  the  self-development  talk  or
invite  experienced  external  speakers  to  conduct  self-
development talk for the students.

The aim of the talk is basically to help students to develop their
potential  in many areas, not  only limited to academic field.

The proposed areas that  should  be covered are  on leadership  skills,  communications
skills, opportunities in business field and so on. 

The  Counselor  will  invite  speaker  to  give  a  talk  on  Boy-Girl  Relationship  to  all
students. 

The  purpose  of  the  talk  is  basically  to  emphasis  the  on common
boy-girl relationship topics, problems faced and other related matters
and to encourage them to practice good habits and attitudes.

4.5 MONTHLY PAMPHLET / MOTIVATIONAL SHORT STORIES

The Counselor will put up monthly pamphlet and short stories based on motivation, time
management, self-improvement, health, managing stress and so on. The purpose of the
pamphlet  and  short  stories  is  to  give  extra  knowledge  and  motivation  to  students  on
important aspects such as health, self-improvement and time management. 

The article will be posted for the whole month on the notice board inside pastoral care. 

4.6 INSPIRATIONAL CARD

The Counselor will prepare inspirational card as a way to inspire and motivate students on
things that they do not believe can be done and achieved.  It is also a way to help them
become  better  students  or  person  in  the  future  by  building  their  self-esteem  and
enthusiasm in life. The message or quote will be based on motivation, time management,
self-improvement and so on. 

The Inspirational Card can be obtained at Pastoral Care Unit, Block C.

Example:
“It does not matter how slowly you go as long as you do not stop.” 
–Confucius
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5.0 LATE COMERS

Technology College Sarawak imposes the 15-Minutes Rules to all students.  Students are
required to enter their classes no later than 15 minutes after their classes start. Students
who  are  in  the  late  comers  list  will  be  contacted  by  the  Counselor  for  consultation.
Students are required to give reasons for being late to class.

6.0 STAGE 1 CONSULTATION

Every month, the Counselor will receive the absenteeism list (Stage 1 – 10% for failing to
turn  up  to  lecture)  provided  by  the  Disciplinary  Unit.   Students  are  required  to  see
Counselor for consultation. 

7.0 CONSULTATION SCHEDULE 

Students can come and see the Counselor during office hours (8.00 am to 5.00 pm), from
Monday to Friday at Pastoral Care Unit at Block C. 

8.0 CONCLUSION

For many students, this is the time of life when everything is happening all at once.  It can
be  difficult  to  express  feelings,  to  find  the  right  words,  and  to  find  someone  who
understands. 

It  is important that Counselor understands what the student is going through, and it  is
imperative that the Counselor can communicate on the student’s level.  On top of that, not
every youth wants to hear about or understand what is happening to them – they just want
to be understood, supported, and sometimes guided.  

Therefore, it is essential for the Counselor to be able to communicate and understand the
students. Other than that, having a friendly and comfortable counseling environment will
encourage students to meet their Counselor. 
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